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Welcome to
Cutover

This Quick Start Guide contains
information to help you get started
with Cutover.

C

What is Cutover?

Standardize and automate your technology operations
processes such as IT and cyber disaster recovery, release
management, and cloud migration. Bridge the gap
between your teams and technology to increase efficiency
and reduce risk with Cutover's automated runbooks.

Where to find additional resources?

For more in depth information and training videos, please
log into your Cutover platform and visit our Help Centre
resources via the “?” located at the bottom left hand side
of the screen.
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“ Cutover
You've been invited to join Cutover You've been invited to join Cutover

Authentication methods Sutover with the el

Cutover

Email and password

After you have completed the
registration, the next time you access
Cutover, the login screen will appear
enabling you to log in with your emalil
address and chosen password.

Single Sign On (SSO)

Once registered, clicking the login button k
will take you through to your internal SSO

orovider for verification.
f you have any issues connecting via SSO You should have received an email from Cutover with a link to register. If you have not
please contact your internal administrator. received anything please check your inbox or speak to your administrator.

*Role Based Access Control (RBAC) is available if you
have SSO. Please see more details in our RBAC article

C



https://help.cutover.com/en/articles/9299391-upload-mappings-for-rbac

Homepage Overview

Home

aWorkspaces

Starred 01. Application Release Orchestra...

4

02. Operational Resilience - ITDR

Workspaces

01. Application Release Or... ' N
03. Operational Resilience - Cybe...

02. Operational Resilience ...

03. Operational Resilience ...

04. Cloud Migration Live Runbooks Planning Runbooks e

05. Platform Implementation L . . ,
P9 Application Migration Runbook -HEL v1.0- [ A |
Al #1074 « & « 05. Platform Implementation > Default « +17h 48m «...

06. Integrations

AWS Application Migration Service (MGN) - Payment... N
#1069 « & » 04. Cloud Migration > Migration « +11h 21m « 55 tas...

PO CloudEndure DR [ A] o)
el #1065 « & « 06. Integrations > Default « « 6 tasks )

PN APAC - SAP Runbook | / -
el ® 1015 « & « 05. Platform Implementation > Default « -6d 15h ... -
Wave 2 - AWS Application Migration Service (MGN) ... A1

® 4993 « 8 « 04. Cloud Migration > Wave Migration « 10 comp...

Invoicing App - AWS Application Migration Service (... zo\
#1057 « & « 04. Cloud Migration > Migration « +8h 22m « 55 tasks -

javascript:

Active Tasks Upcoming

Getting Started Tasks
zCutover » Getting Started With Cutover

Create Runbook

Create Runbook

Create Runbook

Navigation bar see next page
for further information.

Workspaces you are a member
of and where you will find all the
runbooks you have access to.

Live and Planning runbooks
provide information regarding
any live and upcoming runbooks
you are associated with.

Active and upcoming tasks
provides information regarding
any tasks you are assignhed to
within any runbooks.




o= Access Management

Navigation Bar

Global Search Bar allows you to search for runbooks within all workspaces

The Home icon will return you to the home page from anywhere

*Access Management, administrators can add, remove and edit users and their roles and permissions.

Starred

Starred runbooks section provides a quick and easy access to the list of runbooks you have starred

Workspaces Workspaces views gives you access to a list of all the workspaces you have access to and the saved

AN
b L

: Views, SO you can switch between workspaces on any page
00. Quality at Cutover SO0y P y pag

01. Application Release Orc...

@ Your user profile displays your account information, your assigned roles and history
02. Operational Resilience

03. Cloud Migration *The Settings icon allows admins to edit Workspace, dashboard and runbook settings

04. Platform Implementation

The Help icon gives you access to In-App chat support and Help Centre articles, including training

05. Integrations ° and enablement videos and guides.

Log out button

N
L] L] L] L] L] \
* Depending on the role(s) you have been assigned to, you might not see the “User” or “Settings” icon Q



User Management (for Workspace managers and Global user admin)

To invite new users, select the Access management button on
the left hand side, then click on the + button on the bottom right.

s

{A) Home

2= Access Management

Starred

Workspaces

‘k N LN
A L4 ‘ N

{;} Home

2= Access Management

Starred

«1.  Workspaces

AN
A 4

........

Home

My Workspaces

Qooation Resilience

02. Cloud Migration

Annlication Poloagos Qrchogtiration

Access Management

o— Users (183)

Workspaces

Once the + is selected, a pop up will present two options:
e individual users to manually add a name and email

e bulk upload via CSV. (Upload a CSV file containing the column
headers first_name, last_name and email.)

first_name

ESEEING

email

Next you will need to assign user roles and workspace
permissions. There is also a check box option to send an
invitation via email with an optional custom message attached.

4 ™)

New User New User

Add new users

@ Individual user Q Bulk upload Add new users

'''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' O Individual user @® Bulk upload

First name * Lastname* | T
Please upload a CSV file containing the column headers first_name,

Email (username) * IaSt—name and email.

‘ Choose file \No file chosen

[J Global admin
[J Global user admin \-

[ Global stakeholder

[0 Workspace manager

[[] Workspace stakeholder

[(] Workspace runbook creator
[0 Workspace member

[] cCentralized team manager

Send invitation?

Custom message

@ CANCEL + CREATE

To update or edit any existing
user details, simply click on the
name of the user. The Edit
panel will appear on the right
hand side. Click ‘Save’ to save
any changes

Q 7



Workspace Overview

()

o_

O~

Home

Access Management

Starred

Workspaces

7 |

01. Cutover Release
02. Cutover Recover

My Saved Views

00. Recovery Plan Reposi...

01. DC1-DC2 Failover Eve...

. Recovery Plans By DC

. Cutover Migrate
. Cutover Respond
. Technology Impleme...
. Portfolio View
. Data Center Exits
. Cyber Recovery

. Ansible Runner

O C

2. Cutover Recover Technology Resilience

CMDB Dashbo... *

i») Runbooks

o Q 218/218 results

Folder

(3 (4] 00. Event Templates
(O (#) 01. Recovery Plan T...
(O (+) 02. DC Failovers

(O (#) 04. 2024 Event Fa...
(O (+) 05. AWS us-east-1 ...
(O (+) 06. Azure Failover
-+ Add new folder

Quick filters

[:] In progress - live
D Starts within

C] Ended within

D Late

Run Type

Run Stage

Central Team

Q0

© 0

23 Central Teams EB Data sources New

£} Templates 5% Snippets

O

Select all

AWS Cross-Region ... / Cloud App Recovery Plan [Pilot Light] - Open Search
#7360 « 05. aws us-east-1to us-east-2 failover « +9d 17h « 133 tasks * View parent runbook

AWS Cross-Region ... / |Flowdesk| - AWS Recovery Plan App Location: AWS
#4454 « 05. aws us-east-1 to us-east-2 failover e +10d 17h « 136 tasks ¢ View parent runbook

Scale down ASG us-west-2
#7362 « 00. event templates ¢ -1Th 13m ¢ 3 tasks

AWS Cross-Region ... / |Bitchip| - AWS Recovery Plan App Location: AWS
#4453 « 05. aws us-east-1to us-east-2 failover « +10d 20h « 138 tasks « View parent runbook

AWS Cross-Region ... / |Hatity| - AWS Recovery Plan App Location: AWS
#4455 o 05. aws us-east-1 to us-east-2 failover « +5d 17h « 138 tasks ¢ View parent runbook

AWS Cross-Region ... / |Y-find| - AWS Recovery Plan App Location: AWS
#4457 « 05. aws us-east-1to us-east-2 failover « +5d 17h « 138 tasks « View parent runbook

AWS Cross-Region ... / |Tresom| - AWS Recovery Plan App Location: AWS
#4456 « 05. aws us-east-1to us-east-2 failover « +5d 17h « 138 tasks « View parent runbook

AWS Cross-Region Failover Parent Runbook (us-east-1to us-east-2)
#4451 « 05. aws us-east-1to us-east-2 failover ¢ +10d 20h « 38 tasks

App Location: AWS

AWS Cross-Region ... |/ |Deskget| - AWS Recovery Plan App Location: AWS
#4460 « 05. aws us-east-1to us-east-2 failover « 1d 2h « 138 tasks « View parent runbook

AWS Cross-Region ... / |Subin| - AWS Recovery Plan App Location: AWS
#4458 « 05. aws us-east-1to us-east-2 failover  1d 2h « 138 tasks * View parent runbook

AWS Cross-Region ... / |Tempsoft| - AWS Recovery Plan App Location: AWS
#4459 « 05. aws us-east-1to us-east-2 failover » 1d 2h « 138 tasks ¢ View parent runbook

AWS Cross-Region ... [ |Viva-Fix San| - AWS Recovery Plan App Location: AWS
#4461 » 05. aws us-east-1 to us-east-2 failover « 1d 2h « 138 tasks * View parent runbook

Azure Cross-Region... / |Bitchip| - Azure Recovery Plan App Location: Azure
#6898 « 06. azure failover « +1mo 1d » 52 tasks  View parent runbook

4 I -+ Create Runbook I

List Timeline Table

Ty Sort: Last updated

Due 22 May 15:56

Due 22 May 14:06

Complete

Due 22 May 17:19

3%

7%

©

2%

Due 17 May 14:06

Due 17 May 13:39

Due 17 May 14:07

Due 23 May 20:58

0%
3%

0%

Start date in past

Start date in past

Start date in past

Start date in past

Due 21 May 04:27

28) J

* Depending on the role(s) you have been assigned to, some icons or features might not be available to you

Workspace menu and Saved views:

Quick access to see all runbooks,
templates and any personal or public saved
filters

Workspace Section:

Multi-runbook dashboard
Runbooks

Templates

Snippets

Central Teams

Data sources view

Filters, Folder and Search :
Sticky Filters

Applied Filters

Folders & other filter options

Create Runbook
Runbook Views & More Options

Runbook type (icon), name, ID and
other runbook details

Runbook date, time and status

Q 3



Workspace Section

Dashboards v

QE IllIII

-I___ I
-I___ I
h 1 1 1 I

The Workspace Dashboards section
(Multi-Runbook Dashboard) provides
a real time status of all your runbooks
In one view. It is visible to all users
who have access to the Workspace.

Please also see the Multi Runbook
Dashboard page for more information.

¢ Multi Runbook... ¥ %) Runbooks %} Templates 5¢ Snippets 22 Central Teams €8 Data sources New

Runbooks

OO00O

Runbooks will display a list of
runbooks you have access to. This
is the default view when you first
land in the workspace. You can
change the way you view the list of
runbooks using the “runbook views”
section.

Templates

-----

-----

1t
iy
1y
1y
S mmm? Nmam

1
[ |
[ |
1
' - . - .

[ 4
1
1
1

Templates section will display a list of
templates you have access to and
allows runbooks creation directly from
the template. The filters and folders
are also available for templates.

Status (Approved, Rejected & Draft)
and quick template filters are
available for easy access.

C



Workspace Section

Snippets

ke
K

ke

@
@
O,
O,

Snippets are a predefined set of
repeatable tasks created and
approved by workspace runbook
creators that can be easily
appended anywhere into existing
runbooks by Runbook admins.

Please see the Snippets page for
more information.

¢ Multi Runbook... ¥ %) Runbooks %} Templates 5¢ Snippets &2 Central Teams €8 Data sources New

Central Teams

Name Members count Last updated

OJOXO,

Central Teams allows admins to
create and manage the central
teams in the workspace, so
Runbook admins can link the central
teams to runbooks for fast and
efficient runbook user management

For more information on central
teams, go to the next page.

Data sources

'''''''''''''''''''''''
‘‘‘‘‘‘‘‘‘‘‘‘‘‘

llllllllll

5555555555

oooooooooooo

The Cutover data sources view
offers a real-time overview of your
recovery, migration, or release
plans. By utilising your CMDB data,
it identifies applications and
services linked to associated
Cutover templates whilst providing
detailed application insights.

C
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https://help.cutover.com/en/articles/9453319-set-up-data-sources

Central Teams (for Workspace manager and Centralized team manager)

Centralised teams are managed and created at a
Workspace level by users with Workspace manager
and Centralized team manager permissions.

These are pre-defined teams with default users
which can be link to runbooks by Runbook admins
without having to create the team each time. When
the central team is updated, all runbook containing
the linked Central team will automatically be
updated with the changes.

To create a hew Central team, select the G
button at the bottom right, choose either to
create:

e Individual team manually
e Bulk upload via CSV

Make sure the members you are adding to
the central team have the right permission
to the workspace.

b 02. Operational Resilience - ITDR

N

Q

©e0eee®

Dashboards + Runbooks Central Teams

1 teams

Name Members count
Incident Team 1

Resilience Managers

BCM

Infra Team

InfoSec

Service Owners

App X Team

Last updated

Mar 24, 2022

Edit Team X

Name *
Resilience Managers

Centralized Team Members

Select color (accepts RGB, RGBA or HE...
&, rgb(230,119,80)

Mark as centralised team

Q Note: Changing the name or
users on this Centralized Team
will update all linked Runbook
Teams

11



Workspace Views

O

O

The Runbook List icon provides a
list of runbooks you have access
to within the Workspace. Clicking
on this icon will show the
runbook details such as runbook

ID, runbook duration, and
runbook status.

(List Timeline Table)

Timeline

The Runbook Timeline is a calendar
view of your scheduled runbooks,
which allows you to visualize, plan
and rehearse runbooks efficiently.
Timeline will automatically reflect any
scheduled date and time changes to
your runbooks. *Timeline is not
available for templates.

Table

ID Name

Folder

Runbook Admin

The Table view provides you with a
with a set of runbook details. Some
column headers will have an arrow
icon next to the name which allows
you to sort the table in an ascending
or descending order.

C
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Folders and Filters

@ Folders & Subfolders
.l 02. Operational Resilience - IT

Dashboards + Runbooks Central Te

Locate a specific runbook or runbooks Workspace managers can organize

. : : 2 : :
using filters. In your workspace view, {n} Home &= Q Al Templates runbooks in your workspace into
click the filter icon. Filter results by e e meaningful collections.
fil C ' clear 1 1 I i
folder, run type, runbook type, and more. _ 2 filters applied clear all O You will find the Folder section in the
g ) m workspace filter panel.
;(ou can see all your C;lrrent applied e — 0) () 00. Event Templates
ilters in the “Applied filters” section at , m
pp . N I L ol | ) () 01 Recovery PL.. @ @ If you are a workspace manager, you can
the top of the filter list. Remove () DRs s . “
individual filters quickly or clear all with ) B i s + Add new subfolder create new folders by using the "+ Add
ok ' o new folder” at the bottom of the folder
one ClICK. My Saved Views ) 02. DC Failovers (0] section.
L ive July Eailover () (+) 04. 2024 Event Fail... .
B O () 05. AWS us-east-1... © Type in the name of the folder you want
T fl h | k 00. Recovery Plan Repository 0 06. Azure Failover © tO create and press the enter key oh your
0 save a filtered search, clic 01. DC1-DC2 Failover Event + Add new folder keyboard to confirm.
Save View | :® o a e (save vew ) s resurs 02. Recovery Plans By DC Quick Filters Applied v To edit the folder, hover on top of the
% | I. folder name and you should see the “Edit”
A modal will appear for you to enter R icon on the right hand side.
- . . . 03 Operational Resilience - Starts )
addltlona.l detalle}. your new view will 03. Operational Resilience - ... within Click the [+] to create a Subfolder and “+
be associated with your workspace 04. Cloud Migration O Ended Add new subfolder” to create additional
under My Saved Views in the . within subfolders.
navigation bar on the left. O Late
Integrations

C



Runbook Overview

Pages v Dashboards ~

My tasks  41/41 tasks

No filters applied

Stream

(J @) 01. TO - Prep For Fai...
(J B9 02. T1 - Infra Failover
(J @) 03. T2 - Application...
(O ) 04. T3 - App and Bu...
(J ) 05. T4 - Revert to P...
(J ) Primary Stream

(J 8 Rto

+ Add new stream

Quick filters

(J Critical path
C] Milestones

Team

|Bytecard| - Recovery Plan [DC1 Failover] V2 Live Run (dynamic) 5 17

Tasks Audit log

3

(] selectall -+ Create task

23 Aug 21:00 #1 |Lotlux| TO START - Start Prep for Failover

* #2 |Lotlux| Inform stakeholders application failover has started

#3 |Lotlux| Check DB Connections

1
&
( #4 |Lotlux| Check DR Database

e Eeesed  Continue to next page

21:10 #6 |Lot|ux| Confirm Application ready for shutdown

@ #7 |Lotlux| Shutdown Application Services
21:15 #8 |Lotlux| Shutdown Application Ul
21:18 #9 |Lotlux| TO COMPLETE - Prep for Failover Complete

#10 |Lotlux| T1 START - Start Infra Failover

©@
©
)

© " @
)
©@
© @
© @
©@
© @

Oc 15:01:30.¢ P

Nodemap  Table

* Depending on the role(s) you have been assigned to, some icons or features might not be available to you

1. Runbook hame and details:

Runbook settings (duplicate, merge,
task import from CSV...etc)

Star runbook, starred runbook will
appear on the navigation bar on the left
hand side for quick access.

2. Stream and runbook filters
3. Task views

4. Runbook duration & Runbook State
In planning mode, this timing show you the
expected duration of your runbook. In live or
rehearsal, it displays the amount of time the
runbooks has been running.

lcon allows runbook admin start, pause
and cancel for live and rehearsal runbooks.

A blank icon will show for non-runbook
g« admin members

5. From top to bottom:

Runbook details:

(4 Icon displayed for runbook admin
@ For Runbook members (view only)
Runbook teams

Comments

Adhoc comms (only visible for Runbook Admin)

*Cutover Al
QS
‘ N 14



https://www.cutover.ai

Runbook & Task Overview

4
2 Q Mytasks Active 41/41 tasks List Nodemap Ta @ 1. Task start date and time
. 2. Taskicon:
O + Create task i lcon shape = Task type
O lcon colour = Assigned streams
16 Apr 14:00 F+/) #1|Bytecard| TO START - Start Prep for Failover 3. Task ID and title (click on task name
G to view tasks details)
3\/ * #2 |Bytecard| Inform stakeholders application failover has started Message sent . ] )
e 7 4. More options (task export, highlight
#3 |Bytecard| Check DB Connections 26m 22s +11m 22s ° mod e)
2 5. Task duration
14:39 119 #4 |Bytecard| Check DR Database 1m 11s -18m 49s
o 6. Task Options: Only visible if when
21 May 17:10 Q #5 |Bytecard| Regional Recovery Certify 3m hover over the task. It includes (from
left to right)
() 16 Apr 14:42 97 6 |Bytecard| Confirm Application ready for shutdown J J
TO - Prep For Failover » Started 22m 8s late Add task comments
o _ . Skip task
#7/ |Bytecard| Shutdown Application Services Build complete .
» #7 l More task option: Allows you perform
additional actions such as, Delete
14:43 #8 |Byt d| Shutd Application Ul Build let . . ' '
@ #8 [Bytecard| Shutdown Appliication e ompEe duplicate, add linked tasks, add
14:44 #9 |Bytecard| TO COMPLETE - Prep for Failover Complete © snippets....and more
/7. Assighed teams and users
#10 |Bytecard| T1 START - Start Infra Failover © 8. Critical path (automated)
‘Q #11 |Bytecard| Isolate Networks Build complete @

N
* Depending on the role(s) you have been assignhed to, some icons or features might not be available to you Q\ 15



RunbOOk SeCtiOn Pages ¥ Dashboards *

Pages
— @
The Runbook home page

provides a space within the
runbook where runbook admins
can publish information
regarding the runbook, can
contain plain text, direct links,
tables and even html

Tasks Audit log

Dashboards

\ _

&

I
(N I

" I
'1'_—' '—' | 1
! [ |

'1‘ 1 1 1 :

The Runbook Dashboards section
(Single-Runbook Dashboard)
provides a real time reporting of
the runbook and is available on all
runbooks. It provides information
such as task status summary,
completion stages and milestone
tasks overview

Please also see our additional slide
on Single Runbook Dashboard for
more information.

Tasks

Display a list of tasks within
the runbook. This is the
default view when you first
land in the workspace. You
can change the way you view
the list of runbooks using the
“Task views” section.

Audit log

o= 51 audit log entries

Date Change summar y

7 Nov 2024 10:28 Runbook updated
7 Nov 2024 10:24 Runbook updated
11 Jul 2024 11:42 Runbook updated
28 Jun 2024 14:50 Runbook updated
1 Apr 2024 20:55 Runbook updated
19 Jun 2023 15:45 Task #T13 |Bytecard| T1 COMPLETE - Infra Failover Complete rez
19 Jun 2023 15:45 Task Integration update: Build status (#T12 |Bytecard| DNS Push)
19 Jun 2023 15:45 Task Integration update: Build status (#T12 |Bytecard| DNS Push)

19 Jun 2023 15:45 Task Integration update: Build status (#T12 |Bytecard| DNS Push)

19 Jun 2023 15:45 Task #T12 |Bytecard| DNS Push started

The Audit Log displays all
actions and timings related to
a runbook including
amendments to a runbook's
details, streams, teams, and
changes to individual tasks.

All actions are now displayed
in a single list. Use the filters
or More Options (three dots)
option to download the data
as a CSV file or refresh.

Q 16



Nodemap

o2 Q  Mytasks Active 41/41tasks List Table
Nodemap can be accessed via the within &
the Task views section on the top right.
Stream v
(] ) 01. TO - Prep For ... o
It is a pictorial representation of your - 32 7~ L :
runbook and highlights the dependencies 0 6 03. T2 - Applicati.. @ 3 £y
between tasks so you can see the flow of ) () 04. T3 - App and ... %
your runbook from start to finish. () £ 05. T4 - Revert to... '
(O (1) Primary Stream 0] .
() 69 Rto @ ()
This is an interactive nodemap enabling
you to click on the individual nodes to (S
bring up the task details. If you are an Quick filters 4
admin, you can edit the tasks in this view. () Critical path
(] Milestones
The Orange “ne frOm tOp to bOttom Of the Team ., g #25 |Stim| Reports and Dashboard Te...
node map is the critical path which is ' o
automatically calculated for you. - | 23 |Stim| T3 START - Start App and
Task Type Business Validation

* for more information on critical path and node map, please visit our In-App Help Centre resources C\


https://help.cutover.com/en/articles/3850126-runbook-filtering-critical-path-and-search

Streams, filters and Runbook teams

Ocl 15:01:30 ¢ P

< o |Lotlux| - Recovery Plan [Jul 22] DR Failover {%: 77
§

Pages Dashboards v Tasks Set Timezone

-
O—o Q My tasks  41/41 tasks Users and Teams -+ }-:] D/
° . ° o
No filters applied Streams are a logical way of grouping tasks and easily T 8’3
filtered by selecting the check box next to the stream name. -\ Searchfor...
o : U 1 T 4
LI el A tasks color corresponds to the stream it is assigned to. e . =
+ ~ = EAlGnrs K ° i v

5 e 105 Ay el iy 2 |Lot|ux| Inform stakeholders application failover | @ S Admin %

() B0 02. T1 - Infra Failover 3

(J 6 03. T2 - Application... (D #3 |Lotlux| Check DB Connections

(J# 04.T3 - App and Bu...
() ) 05. T4 - Revert to P...

Runbook teams are created by

)
{ #4 [Lotlux| Check DR Database .
1 | | Runbook Admin. You can select

() ) Primary Stream @ ?3 #5 |Lotlux| Regional Recovery Certify each team to see the team
() @ Rto members.
2 pu . -
+ Add new stream 21:10 HO |Lot|ux| Confirm Application ready for shutdown Teams or individual users Withiﬂ

a team can be assign to tasks.

. . . ywn Application Services
Quick filters Filters allow you to see relevant tasks i

iIncluding tasks that are assigned to
you, your team, or tasks that are late.

Multiple teams and users can
pwn Application Ul be assigned to a single tasks.

() Critical path

() Milestones
ETE - Prep for Failover Complete

Team >

#10 |Lotlux| T1 START - Start Infra Failover

N\
* Depending on the role(s) you have been assigned to, some icons or features might not be available to you Q



Create Template (for Runbook creator)

1 To create a template, navigate to a workspace, the Once a runbook type is selected there is the option to create a
the Template section and click the icon template from existing, or start from blank.
at the top right of the screen Fill in all necessary details like folders or custom fields
runbook type.
< Create Normal runbook template X
C
Gy Home 0 geotemea @ Senk template
2= Access Management D B R
Choose template...
Starred - O\ ' -
Create new template X C e e )
- OneClick Failover 2 coples Approved
Application Recovery Plan (ARP) Change Governance Three Tier App Recovery 1 copy Approved
n ReF::F;very steps for an gdmdualapplicm a Changge runbook type ) —
N | runbook Recovery Event EOO' Event Templates v
€d Service Information
€ App Info - CMDB
€ Primary and Failover Regions
] Custom fields
*Please note, if you do not see the “+” icon but need to + Show advanced options
create templates, then contact your administrator to
request additional permissions @ Cancel




Create runbook (for Runbook Creator)

O 1 To create a runbook, navigate to a workspace and O 2
click the icon at the top right of the screen

A pop up modal will appear for you to select a

Select a runbook type. Then, optionally select a template or
start from blank.

Choose a default start time, date and any other information.
Once finished, your runbook will be created.

*Cutover Al feature is available using prompts to generate
runbooks (additional fee applies)

{R) Home
2= Access Management .
r
Starred
4 IC
Create new... X
[ _
n Normal runbook m Recovery Plan 6
Orchestrate activities usi... Put together a repeatable...
[
n
Dynamic Runbook :
Runbook Admin has the a... o
\_ ,

*Please note, if you do not see the “+” icon but need to

create runbooks, then contact your administrator to request :
additional permissions

8 AP'J IO NTLUVTIY ¥ 11 1dond

& Create Normal runbook X

=y Use template ::B Blank runbook @ Cutover Al New
[2)

4
¢ Copy from existing Start from scratch Generate usin\

Choose template... *

Q ValueBridge - Start Up & Checkout Recovery Plan
-y Use template ) Blank runbook Cutover Al

Title * = Copy from existing E) Start from scratch ‘g Generate usin... New
ValueBridge - Start Up & Checkout Recovery Plan cop){
"""""""""""""""""""""""""""""""""""""""""""""""""""""" Title *
Folder *

[ Templates / 02. App Recovery Purpose

Supporting information
B Scheduled Start (optional) O Nome O Textentry @ Fle Upload e
. X Drop file here or browse

Service Information

+ Show advanced options

@ Cancel -+ Create Runbook
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Create and Edit Tasks (for Runbook admins)

ommm—— Add a new task ---------------------------------- L p————— Edlt 3 task ......................................... :
L . Task #1
-4+ Tostart adding your first tasks to a new (O #16orNo go decision R Rl -
I 1 runbook, input the task title next to the icon and L Go/No go decision
"\ . then hit Enter to confirm. You can then edit the L e -
7 details by clicking on the task title. .+ To edit existing tasks, selecting the task | woma

. title will automatically open the task edit
pane to the right of the task list.

Primary Stream

If you already have an existing task and you want . . O Levell O Level2 @ Level 3
to add a successor task, click on the + inside the . i Here you can edit task detalls, such as,

existing task icon, input the task title and hit Enter . title, type, stream, duration, assign
to confirm. . teams and users and dependencies. RS

Selecting the task again collapses the

. pa nel. El Add a fixed start time?
+ Create task  Add tasks without predecessors

Updated details need to be saved once i

To add tasks without predecessors, the option will be available completed using the “Save” button, .
at the top of your task list, click on the “+ Create task” and . which will only appear once details have
input the title and details. .| been changed. -

..........................................................................................................................................
.............................................................................................................................................

O
* for more information on available task type and details, please visit our In-App Help Centre resources Q



Edit Streams and Runbook Teams (for Runbook admins)

Streams can be applied to a task within the Task Edit
menu by clicking on the task title in your task list

o__o Q. Mytasks 41/41 tasks

No filters applied (] selectall + Create ta
Stream N 23 Aug 21:00 #1|Lot
4
(J 6) 01. TO - Prep For Fai... © : .
Vi
() B89 02. T1 - Infra Failover .

(J @) 03. T2 - Application... ( #3 |Lot
() @) 04. T3 - App and Bu...
(J @) 05. T4 - Revert to P...
() @) Primary Stream

(J B Rto To edit an existing stream, hover

[ e k_ over the stream name, the “edit

You can add a stream by selecting
the “Add new stream” button.

button will appear on the right of
the stream name.

Note Primary stream is the default
stream and cannot be deleted.

Runbook Teams are required to be set up before you
can assign any tasks to a team or user

for Failover

slication failover has started

fy

dy for shutdown

ervices

Users and Teams

+

© * Q_ Search for...
Users (1) Teams @)

Admin *

To create a Runbook team, click
on the + button then choose any
existing central team or create a

new custom team

You can also import teams via
CSV - just click the 3-dot option
located on the top right of your
Runbook Teams panel.

For more details on Streams and Runbook teams features, please visit our Help Centre




Import and Export Tasks

Import from CSV

Download CSV Template

' Choose file No file chosen

GMT+00:00 GMT - London

(O Overwrite all existing tasks?

@ Cancel

O

What timezone have you used for the tasks in your csv run

boo

»; Import tasks from CSV

Please upload a CSV file containing tasks to be uploaded. The
file must include the Title column. For more information on other
fields available please visit our CSV Import help article.

k? *

J, Import

Task Import via CSV upload is
located in the Settings icon next to
your runbook name. Only the
Runbook Admin can upload tasks.

Before you can import tasks, you will
need to either:

Create a new blank runbook
or
Append tasks to an existing runbook

It is not possible to reference an
existing task as a predecessor from
one of the tasks in the CSV that you
are importing.

The file must include the Title
column. For more information on
other fields available please visit our
CSV Import help article.

You can download a CSV upload
template within the pop-up modal.

Task Export is available

once you are in the runbook,
click on the 3-dot icon, then

select “Export Tasks”.

&, Export tasks «

select the following:

e Export all tasks or the
current filtered view

e [imezone

The pop up will ask you to

e CSV or Excel file format

K|—

Export tasks

Export

All 50 tasks O 1 filtered tasks

Choose export format

@ CSV O Excel

Select timezone *

GMT+00:00 GMT - London

@ Cancel



https://help.cutover.com/en/articles/3850069-export-and-import-tasks

Snippets

Snippets are a predefined set of repeatable tasks created and approved by Workspace Runbook Creators that can be easily appended
anywhere into existing runbooks by Runbook admins. Snippet tasks can be identified by clicking the filter icon within your runbook

Create Snippets Approve Snippets Add Snippets to tasks
4 01. Application Release Orchestration Application Release Orchestration e . ) Select all Add task without predecessors
Dashboards v Runbooks Snippets® Central Teams -J’ Snlppet Detalls >< g V:;J .
= Q Al ' | ™ sl v] 22 Aug P 421 Test 5 © 30
Create task snippet new ' O &) Falled Testing : — — m
O selectdl 5@2?%‘5"0?112%33? that can be incorporated into a runbook when in . odated - Snippet Title * 8% 10:43 ( )* & #31con ©
:'.':‘: Féi!?(? Te S Plarl;reiea':abclie[;rgcesses outside your Fa”ed TeSUng Sl x é 5¢ #32Create. @ Add task after © 1H
;’:,:.::: Pep|0V[R o :?es:dr:teéhe snippets into runbooks only if Q 8: ;..ir:ZaTsaeS::sks 11:43 . 5¢ #33 Triage ¢ iz :::ji::le;a:i — © 1n
(AT} megat (3 e he mostup o oot f ok . \ D sl a3 () 8 MO ) © 1
Cloenl] {2 Snippet settings v 5 w43 () d © #5 Comms anmres ©
%-:.::: Irme?raltllk - ‘ Smp pet status #28 Testing Complete ©
O Draft () Pending @ Approved e i 9
To create a snippet, click the Snippets tab Snippets will need to be marked as To add your snippet to a task, simply click
in your workspace. Next, click the + Create approved in order for it to become the three vertical dots on the task you
Snippet button on the upper right-hand available for use in your runbook. want your snippet to be the successor of.
corner of the screen. : : :
To approve your snippet, click the In the pop-up modal, click Add.
You have the ability to add up to 100 tasks. Snippet Details icon in the upper right- Afterward, your task snippet will be
hand corner of the screen then click added to your runbook

Adding details for task in snippets follows

the same process for creating tasks. Approved under Shippet settings.



Linked Runbooks

Linked runbooks allow you to control a multi-runbook event from a parent runbook with one or more linked child runbooks.

Parent and Child Runbook Linked Task Type Linked Tasks in Dashboard

:'.‘. DC1 Failover Parent Runbook Approved (v1) r_ — \ ¢ a |pZZZSn|IeDrltsii:\rI::evs||TR:::soveryPlan - - s “\dx

Q M;/tasks 82/82 tasks List Nodemap Table : I #68 TaSK #68 Q X T ii:: ooooo e - z
T = N\ o o -]
B N . Title * O ) 02. Recovery H O% )\\J :‘ng"”“‘“”e”

Day 1 ﬁ #84 MS Teams: Failover Activities Complete © Llnked Template IGembUCketl - Recovery Plan Quick filt o \\\\//// jiaoiw,‘_:g - St:{”;: ZZZZZZZZZ

#56 Start Service & Business Testing © Task Type * :i‘ Mr.:zi::h Linked;;;/ TTTTTT . .

g #57 Execute Tier 1 Application Recovery Plans © . Linked Iam — S Za;amm Finish ::::m
- <] #68 loembuckes| - Recovery Q i ©mmn@)] r- H063 Template name * o e v e

?:j #67 |Hatity| - Recovery Plan © 4h26m 1 |Gembucket| - Recovery Plan o

?_\I #75 |Solo Mobile| - Recovery Plan © 4h26m Linked RunbOOk ij::letiontype ;Wygbgtizaf:Ooﬁfg%;d aaaaaaaaaaaaaaaaaaaaaaaaaaaaa
A parent runbook has one or more linked | A linked task type allows you to link runbooks to Child runbooks (Linked tasks) have a
runbooks (child) attached. It has full a parent runbook. A linked task is illustrated by dedicated dashboard in the ‘Dashboard’
control over the execution of an event. two dashes on the rounded square task icon. section of the parent runbook called
Child runbooks cannot be started until Single Linked task can be created by adding a Linked Runbooks’. The Linked Runbooks
its dependency has been met in the new task and change the task type to “Linked”, dashboard prowdes.a real time progress
oarent runbook. then select a template. status on all your child runbooks.

' ‘ ‘ Adding multiple Linked tasks by clicking the . . :
§mg|e level relatlons.hlp, cannot have , g muttip , : y d 1 Please visit our Help Centre Articles
Inter task dependancies between parent More options icon’ on the right of the task title . . : :

) : . : ) and training videos for more detailed
to child runbooks nor link another you'd like to create linked tasks in bulk from, then . . . :
o : ; . , information on Linked Runbooks!
runbook within the child runbook. Insert linked task(s)".
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Start Runbooks

0d 15:01:30 ’

Pages Dashboards v Tasks Set Timezone

. D |Lotlux| - Recovery Plan [Jul 22] DR Failover % 77
o

Jul 22 - DC1-DCZ Failover €53 .\4:‘;/, o2 Q  Mytasks 41/41 tasks List Nodemap Table 4
Pages Dashboards v Tasks Set Timezone No filters applied () Sselect all 4 Create tas .
e To execute a runbook, click the
Stream v 23 Aug 21:00 #1|Lotlux| TO START - Start Prep for 6] 21V icon located at the top right.
. _\"(, Rehearsal (d namic (J B 01.TO-PrepForFai.. © : e -
[Jul 22] DR Failover ! . (dy ) Ol v Lo e L AGE bbb  *Only Runbook administrators
(O ) 03. T2 - Application... #3 |Lotlux| Check DB Connections will be able to put a runbook into
(J (5 04. T3 - App and Bu... 5 .
() & 05. T4 - Revert to P... (13 #4 |Lotlux| Check DR Database execution.
The pill label located on the right hand side of your ggjz‘”‘a”s”eam ® 77 #5 ILotiux| Regional Recovery Certify
runbOOk nNname (aS Shown In the images above) o 21:10 . #6 |Lotlux| Confirm Application ready for shutdown ©
indi wh IS IN:
dicates what mode your runbook iIs In i v § @ #7 |Lotlux| Shutdown Application Services ©
Rehearsal can be executed as many time as you o e | : :
wish, this helps administrators identify any RUNDOOK Start e Cluce Jol Elie el S [plE [T, ol S
all participants to familiarise with the runbook. WISh 10 execute,
g Rehearsal or Live
Live run puts the runbook in live execution, which R Communication settings can also be
. ommunication settings
means you can no longer change any task details J : :
-0n: O Tast Comme only~C)-Or turned on or off for the sending of email
once the task has been completed. : ,
D Rebaseline the start of the runbook to the current time? and SMS messages° lf TeSt Comms Only

Is selected, the messages are sent to the
@ Cancel Runbook admins only.




Execute Tasks

During execution, the task icons will change and the timer will be running, this records your actual durations. The Runbook Admins can
pause or cancel the runbook from the same icon. Selecting the ‘x icon allows changes to be made to the Communication settings.

A Runbook Administrator can override users to start and complete tasks

-

®
©

9

Startable tasks will have a visible play icon within the
task. Only the team allocated to the task will be able to
interact with it, all other users will be able to see the task
but not start it. Click on the play icon to start the task.

When there is a Started or in progress task, the icon
changes to a dash. The actual start time is captured and
the start times for subsequent tasks is reforecast.

in-progress tasks can be finished by clicking on the icon.

A Completed task displays a bold tick. At the point of
completion the actual completion time is captured and
the start times of subsequent tasks are reforecast, any
successors will then become startable.

Tasks will only be startable if their dependency has been
met, until then, the task will be visible but appeared to be
greyed out for all users.

~

.\_

Rehearsal (dynamic)

|Keylex V|va| Recovery Plan [Jul 22] DR Failover

ards v Tasks

Q My tasks Active  41/41 tasks

= o34
o

| Select all -+ Create task

25 Aug 20:38 #1 |Keylex-Viva| TO START - Start Prep for Failover

Paused for editing

When a run is paused, it returns to planning mode, completed
tasks are locked and the timings are retained. Any tasks that have
not yet been run can be edited and new tasks can be added to
the runbook as required. The run can be resumed at any point.

(®) The Runbook is cancelled. It must be duplicated to run again

When you cancel a live run, a red notification message appears
along the bottom of the runbook. Should the user want to use
the runbook again they must duplicate the runbook.
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Automated Notifications

Once the runbook has been started by the Admin and they have turned on the communications
options for all participants, notifications will be sent to inform the assigned team(s) or user(s) when

a predecessor task has been completed and the assigned task has become startable as a result.

Automated notifications will
be sent to the registered
- email address.

An SMS will only be sent if the
mobile number is available. It can be
added via the user profile icon
located at the bottom left hand side
of the page.

You should see the “Memorable
Word"” you have set up being quoted
at the end of the SMS message for
authentication purposes.

Inbox

Cutover

C\ Cutover

] Runbook: Platform Release V20.1 - T#1
]

This is an automated notification from Cutover to inform you that a task is
now ready to start:

Runbook: Platform Release V20.1 (MB)
Task: T#1 Start Prep Tasks

Teams assigned: Gti

Available to start: 2021-11-03 16:01:07 UTC

Planned start time: 2021-11-05 09:00:00 UTC

=

16:01 UTC

#1 Start Prep Task | Platform
Release V20.1 - This task is
ready to start.

View:

Do you recognise your
Memorable Word? OpRes




Audit Log

To access the audit log, go to the runbook
section then choose the audit log option.

Once you are in the audit log screen, you can
download the entire log as CSV via the 3-dot
option located on the top right hand side

-0
O

O

> DigiNet - Application Infrastructure Recovery

Pages * Dashboards * Tasks Auditlog h

tasks ctive [29 tasks
Q. Mytask Acti 29/29 task

<+ Create task

20 May 16:41 6 #1 Notify stakeholders that infra failover p

,1\/ e #2 Access backup logs and ensure latest |

16:42 |]~/l #3 Confirm database replication is current and|

i
16:43 ‘19 #4 Verify configurations at the failover site

The audit log displays all actions and timings related to the runbook such as any
amendments to the runbook details, streams or teams, in addition to any changes to

individual tasks.

Use the filters on the left of the audit log to focus on the items you would like to see.

¢ DigiNet - Application Infrastructure Recovery Plan copy copy Rehearsal (dynamic) £33 77

Pages ~*

Dashboards ~

17 audit log entries

Task

Author

Object type

D Comment

D Run

(O Runbook
C] Runbook team

D Stream

(] Task

Date

Tasks Audit log

Date

20 May 2025 16:43
20 May 2025 16:43
20 May 2025 16:42
20 May 2025 16:42
20 May 2025 16:42
20 May 2025 16:42
20 May 2025 16:41
20 May 2025 16:41
20 May 2025 16:41
20 May 2025 16:41
20 May 2025 16:41

20 May 2025 16:41

Change summary

Task #T4 Verify configurations at the failover site marked finishable

Task #T4 Verify configurations at the failover site marked startable

Task #T3 Confirm database replication is current and accessible at failover site u
Task #T3 Confirm database replication is current and accessible at failover site n
Task #T3 Confirm database replication is current and accessible at failover site u
Task #T3 Confirm database replication is current and accessible at failover site n
Task #T3 Confirm database replication is current and accessible at failover site
Task #T4 Verify configurations at the failover site ready

Task #T5 Verify recent backups and snapshots for the application servers at the-
Task #T2 Access backup logs and ensure latest backup status is "Successful.” m
Task #T2 Access backup logs and ensure latest backup status is “"Successful.” st

Task #T2 Access backup logs and ensure latest backup status is “"Successful.” re

Author

\

1d 01:12:08 |l

li] x

—0-

22

&, Download CSV
() Refresh data Q
(&
o
57




Single Runbook Dashboard

Single Runbook Dashboard can be found within each individual runbook
under the Runbook Section. Simply select the ‘Dashboard’ to see the
dashboard page.

It provides a real-time status of a runbook and is visible to all users who
have access to the runbook. As tasks are updating in your runbook, the
dashboard will update instantly without the need to refresh your screen.

|Lotlux| - Recovery Plan [Jul 22] DR Failover

Pages| Dashboards =

o2 Q  Mytasks 4941 tasks

[ | IMmezon

No filters applied () Selectall + Create task

Stream bl 23 Aug 21:00 Q #1 |Lotlux| TO START - §
4

(J ) 01. TO - Prep For Fai...

¥ & #2 |Lotlux| Inform s
| ) (5 02. T1 - Infra Failover

[ ) ] 03. T2 - Application... € #3 |Lotlux| Check DB C¢

( J#) 04. T3 - App and Bu...

Start Recovery steps for Wealth Enterprise

.....
ot

22 Jan 02:06

18 Jan 05:01

18 2027 22 Jan 202
Total Late
0 Skipped Complete 223
B 0 Abandoned In Progress 2 2
I
| | B 223 Complete Startable 12 12
B 377 Running late Not yet startable 363 363
0 On track Totals 600 377
600 O
o
540
480
@ 420 O
n
L 360 ,
©300 o
E O O O O O O O O O O O O O O
Z
18 Jan 04:30
Title Progress Start Finish
01.TO - Prep For Failover 111 /139 18 Jan 05:01
02. T1 - Infra Failover 18 Jan 06:22
03. T2 - Application Failover 1" 18 Jan 07:38
Title Finish
@ Start DC Recovery 18 Jan 05:01

Duration

3d 12h

3d 10h

3d 15h




Multi-Runbook Dashboard

Your workspace dashboard is located within the workspace
section. Select ‘Dashboard’ to see the Multi Runbook Dashboard. 1. Filters can be applied to narrow down the selection of
runbooks you would like to see in one dashboard view.

It provides a real-time status of all your runbooks in one view.
It is visible to all users who have access to the workspace.
You can use the filter panel to select a particular group of
runbooks in the Multi-Runbook Dashboard view.

2. Share the Muti-Runbook Dashboard via the schedule email
icon located at the top right hand side of the dashboard.

' 02.IT Disaster Recovery Technology Resilience
Dashboards ¥+ Runbooks ates Snippets Central Teams
. \
, . — . " = Q  154/154 results - Schedule Email X
' 02. Operational Resilience Operational Resilience
) 68 Schedule details
| [ Dashboards « ] Runbooks Central Teams RAG Status Lateness, by Runbook
Timezone
o Folder h \ @® 44 Green \ @ 39 (25%) On time Local {default) v?
. : (J () 00. Event Templ... 154 cunmbe 154 e currently sehedules
—O0 N @® 15 Red 2 @ 22 (14%) More tha
—_ O\ Il Templates Snippets Save view  38/81 results B . e Once | Select details... 3 x
[:] 02. [Apr 23] DC2... ‘ ‘ Repeat frequency *
O () 03. [Aug 23] DC1 Once -
. . (J (+) 04. [Oct 23] DC1... . : . Aetive i
- ) = Apps - Failover in progress (Stage: Active live run) N
1filter applied  clearall v (] Select all runbooks O €8 05. DG Fallovers Sends at
0 06. Cloud Region @Cloud Region1 Failov... Due Mar 06 2024 03:49 (-... 84%
Folder (2) : ; Add new folder eCloud Region10 Failov... Due Mar 06 2024 19:48 (... (CEEEAN Recipient Users and Teams
CHG- AAP Recovery Plan | Cloud Region11 Failov... Due Mar 06 2024 22:24 (... QEEEEEZA
i i S d View —
® ii544 « & « |T DR - Recovery Plans « +11i el v @Cloud Region12 Failov... Due Mar 06 2024 13:26 (-... (EEENETAN saved e
(J In progress - live ®Cloud Region13 Failo... Due Mar 06 2024 03:45 (-... 84%
- — Email content
FOIder Applled Vv CHG‘ DGet Recovery Plan , () Starts @Cloud Region14 Failov...Due Mar 06 2024 20:44 [ 13% [ e
within T ==
el H336 » ‘_ﬂ_ e |T DR - Recover\’r Plans « +24 O Ended Cloud Region15 Failove... Due Mar 06 2024 17:43 (... (lIIEZAl B I U:=i=&8«w
|_| BCM ~ within eCloud Region16 Failove...Due Mar 06 2024 13:11 (... GGG
T CHG- B|tch|p Recovery Plan | » O Late ®Cloud Region17 Failov... Due Mar 06 2024 20:08 (.. KA
|._.| Cyber Security O ® 4550 « @ « |T DR - Recovery Plans « -1h Run Type @Cloud Region18 Failov... Due Mar 06 2024 15:37 (... (CEEEFTIN
Show more...
\__L | Default 0 CHG- DeskGet Recovery Plan [~] Run Stage
App - Completed Failover (Stage: Complete live run)
Central Team )
N JUl 22 - DC1 Fai... Completed Feb 25 2024 07:13 (4




Post Implementation Review (PIR)

InfraSync - Application Recovery Plan (Pilo... Live Run (dynamic) 2 Y7 O
< y PP y | complete { v
Pages *+ Dashboards * PIR Tasks Auditlog (=
o2 Q  Mytasks 48/48 tasks List Nodemap Table (4
o2
No filters applied 0O Ty Sort: Start planned =
Stream v 10 Feb 13:27 (‘2~/ » £ #2 Email Comms: Prep activities for ...
°
+J] 01. Pre-Failover . @
O © @ ﬁ #1 MS Tea... Connection failed (Setti... °
[:] (+] 02. Failover
. e O™\ Y — \

Live run complete View Post-Implementation Review

After the completion of a runbook, the PIR dashboard provides you with
a clear picture of how a runbook has performed. Teams can evaluate
whether objectives were met, how effectively a program was executed,
and see actions required to improve the next program or initiative.

Anyone with access to the runbook will be able to view the

Post-Implementation Review via the banner at the bottom of the
runbook as long as the runbook is completed.

¢ n InfraSync - Application Recovery Plan (Pilot Light) Live Run (dynamic) &3 7
Pages + Dashboards + PIR Tasks Auditlog

Post-Implementation Review

@ This version was completed at 10 Feb 14:09

Overall Timings

START

13:27

10 Feb 2025
4+ 27m 9s

Runbook Summary

Execution Summary

User Participation

FINISH DURATION
14:09 42m 16s
10 Feb 2025 - 4h 8m

= 3h 41Im

Lateness, by Task

® 43 Ontime
® 5 Less than 1.0h late
48
@® 0 More than 1.0h late
Total Involved Viewed Runbook Performed an action 0 Others

Performance vs Planned, by Stream

Note: Substreams are treated as being part of their parent stream

01. Pre-failover
19 tasks

02. Failover
7 tasks

03. Validation Post-failover
5 tasks

04. Failback
6 tasks

Th 53m
2m 14s -1Th 50m 46s §

Th Sm
41m 28s -23m 325 QU
2h
Th56m -3m 10s QD

18m
59s -17m1s |

complete ( vq_i

4




Available resources

For more detailed information on the J‘M
Cutover platform, please visit the Help |
Centre by clicking on the question P 02.0p
mark located on the bottom left hand D 03.0p:
side of your screen, at any time. O oa i
3 0. Pla
Within our “Help” section, you will find: Iz
o Help Centre articles ;_
e Training videos @ zDsma
e In-App chat support
e Reference quides
e Cutover Developer Portal
EW

nal Resilience - Cy...
Send us a message

We typically reply in under 15 minutes

Search for help

Planning Runbooks
Platform Training Videos

Export and Import Tasks

\pp Migration Runbook -

* 05. Platform Implementatio
Task Types

\pp Migration Runbook -

* 05. Platform Implementation

Role Types and Permissions

\pp Migration Runbook -

B « 05. Platform Implementa

Learn more about Cutover

Cutover Help Center
n Learn about Cutover and how to
leverage the platform
" User Training & Enablement
User guides to aid better
understanding of Cutover

Use Cases & Best Practices
Library of webinars that showcase

\pp Migration Runbook -

' & « 05. Platform Implementa

ze application using EKS
* 04. Cloud Migration > Migra

\pp Migration Runbook -

& « 05. Platform Implementat

\pp Migration Runbook -

' & « 05. Platform Implementa
best practices in Cutover

2 5

AW Application Migration Servic
#894 « 8 « 04. Cloud Migration > Migra

AR \\/a~ D - M Miaratian Eantars [ Al

If you cannot access the In-App Chat Support, please contact support@cutover.com for further assistance and any technical queries. c;\

F ANAT IS W W

Platform Training Videos

Self-training materials to facilitate basic use of the platform
Written by Alejo San Segundo
Jpdated over a week ago

This series of clips serve you as concise reference guide to aid better
understanding of basic platform functionality.

Navigating Workspaces & Runbooks

The following video outlines how to navigate the home page of the
platform (My Cutover) as well as the workspaces and runbooks you can
view and interact with. This clip should give you a general idea of how the
user interface is laid out and help you get comfortable with navigating
throughout the platform.

Note: "Account"” are now renamed to "Workspace"”

A Cutover Training: Navigating Workspace & Runbo... [ I -

@ 6 min & 83 views
CL°er
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https://help.cutover.com/en/
https://help.cutover.com/en/articles/5124623-platform-training-videos
https://help.cutover.com/en/collections/3280227-reference-guides
https://developer.cutover.com
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